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Burnham Road, Dartford Toucan Crossing Consultation Report 
 
 
Introduction 
 
This report details the responses to the consultation on the proposal to provide a 

new Toucan Crossing on Burnham Road in Dartford. The public consultation was 

open between 30 October and 26 November 2017. 

 

Kent County Council (KCC) is keen to encourage active travel by making it an 

attractive and realistic choice for short journeys in Kent. By developing and 

promoting Kent’s cycling and walking infrastructure in the county, KCC aims to 

reduce congestion, improve air quality, increase levels of physical activity and 

improve the health of its residents. 

 

KCC’s Active Travel Strategy supports Dartford Borough Council’s Core Strategy 

which: aims to implement an integrated walking and cycling network joining 

communities with the facilities they need to access, including public transport 

facilities, primarily through the Green Grid and including the Public Rights of Way 

network.   

 

Dartford has the potential, through large scale development, to dramatically increase 

the levels of cycling among its residents thereby reducing reliance on motorised 

modes for local travel. However, the cycling network must be enhanced and 

expanded if there is to be a significant increase in the number choosing to cycle.  

 

Through the Local Growth Fund, KCC has been awarded funding to deliver 

substantial enhancements to pedestrian, cycle and public transport facilities and 

infrastructure to make these modes more attractive when compared to the private 

car. 

 

The purpose of this consultation was to invite comments on a proposal to construct a 

new Toucan crossing on Burnham Road in Dartford to help pedestrians and cyclists 

cross the road.   

 

This followed a previous consultation completed in February 2017, that proposed 

locating the crossing at 177-183 Burnham Road (north of the current proposed 

location), which was chosen to provide a safe crossing point along the route of 

National Cycle Route 1 (NCR1). This would have improved the cycle network 

supporting the objective of creating an integrated transport network.  

 

However, respondents to the first consultation suggested that a more suitable 

location would be further south on Burnham Road so that it could also be used by 

school children. A new location, outside 83-85 Burnham Road and the Invicta Bowls 

http://www.kent.gov.uk/activetravel
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Club opposite, was chosen and the purpose of this consultation was to seek 

comments on the change to the original proposal. 

 

The revised scheme recognises that Burnham Road is a key cycle route forming part 

of National Cycle Route 1 (NCR1) and that the proposed location provides a valued 

east-west pedestrian connection for local people. The proposed change of location 

means that whilst still providing a location for cyclists to cross Burnham Road, the 

link with NCR1 is no longer direct. 

 

The scheme proposed: 

● A new pedestrian/cycle Toucan crossing to replace the existing informal 

pedestrian island. 

● To extend/widen the footpath by constructing new buildouts on the approach 

to the junction of Lawson Road and Chatsworth Road. 

● To remove the redundant speed camera located by Invicta Bowls Club. 

● To remove the right turn lanes into Lawson Road and Chatsworth Road. 

 
Consultation Process 
 
The consultation for the new location of the crossing ran from 30th October to 26th 

November 2017. The consultation was hosted on the KCC Consultation Directory. 

The consultation leaflet was downloaded 162 times and the design plan was 

downloaded 72 times.  Consultees were able to provide feedback to the scheme via 

email or post. 

 

The consultation document was circulated directly to 200 homes and businesses, 

including Holy Trinity Primary School, in the vicinity of the proposed crossing. 

Posters were displayed close to the proposed location promoting the consultation 

and also more widely in Dartford Library.  

 

Those who had registered an interest to take part in similar KCC consultations 

received an email notification, as did anyone who responded to the previous 

consultation on the proposed scheme. An extensive list of stakeholders, including 

Invicta Bowls Club, Dartford and Gravesend Cycling Forum and were also contacted 

directly to alert them to the consultation. A press release advertising the consultation 

was published and local elected County and District Members were contacted 

individually. 

 

All publicity material included a phone number and email address for people to 

request hard copies and alternative formats of the consultation material. 

 
 
 
 

https://consultations.kent.gov.uk/consult.ti/BurnhamRoad/consultationHome
https://kccmediahub.net/kcc-launches-consultation-toucan-crossing-plans745
https://kccmediahub.net/kcc-launches-consultation-toucan-crossing-plans745
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Respondents 
 
39 responses were received, via email direct to the designated mailbox. No 

information in relation to the demographics of the respondents was requested, 

however, 35 of the responses received were local residents who would be directly 

impacted by the proposed crossing, with the four other responses from councillors 

and cycling groups.  

 
Consultation Reponses 
 
Of the 39 responses, 23 (59%) had an overall positive view on the proposed 

scheme. The positive comments focused on the improved safety for pedestrians 

crossing Burnham Road and the using the location of the current pedestrian island 

which is already a recognised place to cross. 

 

There were 12 themes identified in the comments received: 

 

Theme Positive 

Comments 

Received 

Negative 

Comments 

Received 

Link between Proposed Crossing and Existing Cycling 

Infrastructure 

 
14 

Improved Crossing Facility/Current Island not sufficient 12  

Loss of On-road Parking  10 

Removal of Right Turn Lanes  9 

Improved Safety for Pedestrians Crossing 8  

Impact on Area’s Congestion  5 

Removal of the Existing Speed Camera  5 

Extension of Yellow Lines at the Proposed Crossing 

Location 

 
3 

Suggestion of Alternative Crossing Type 

e.g. Zebra Crossing 

 
3 

Increase in Light/Noise Pollution as a Result of Crossing  2 

Loss of Access to Rear of Properties  2 

Extension Pavement at the Chatsworth Road/Lawson 

Road Junction 

 
2 

Loss of Vegetation  1 

 
The main concerns from respondents are: 

1. The Toucan crossing will no longer directly connect to National Cycle Route 1 

and therefore cyclists may be encouraged to continue to ride on the pavement, 

which is not designated as shared use until they reach the crossing. 

2. The loss of parking bays as a result of the construction of the crossing, in 

particular in relation to the needs of disabled residents.  
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3. The removal of the Right Turn Lanes would not improve the safety of the junction 

or the overall congestion issues experienced in Burnham Road. 

4. The removal of the current speed camera would mean a vital aid and deterrent 

to reducing traffic speeds and improving road safety would no longer be 

provided. 

 

The comments received from respondents and KCC’s responses to them are 

detailed in the Appendix.  

 
Equality Analysis 
 
Within the comments received, it was raised as a concern that several residents 

living close to the proposed location of the crossing have a disability or have a 

disabled family member and any loss of parking may have a detrimental effect on the 

access to their properties and their quality of life. Therefore, the provision of Disabled 

Parking bays in the remaining on-carriage parking bays will be considered to 

alleviate impact on these residents. 

 
Post Consultation 
 
An additional site visit has been undertaken to review the scheme with respect to the 

comments received.   

 

It should be noted that the width of the current traffic island is insufficient (1.2m) to 

support large numbers of people trying to cross, parents with pushchairs and 

wheelchair users.   

 

Road Safety data for Burnham Road in the three-year period up 30th September 

2017 shows that there have been eight incidents, one serious within the period.  This 

supports the objective to that there is a improve safety and accessibility.  

 

The school travel plan for Holy Trinity Primary School, issued in 2006, states that 

only a few children in Year 6 walk to school unaccompanied and this does not 

include any who have to cross Burnham Road. Since this plan was issued, new 

developments have been constructed on the east side of Burnham Road meaning 

that more children may need to cross the road to access the school which lies to the 

west. The school is keen to increase walking and cycling amongst its pupils. By 

providing a safer alternative to travelling to school for pupils, this will hopefully 

reduce congestion at school times and reduce the disruption to residents caused by 

parents parking along the roadside to collect pupils.  

 

In addition, incidents followed by traffic queues on the A282 Dartford Tunnel 

approach often cause an increase of traffic on Burnham Road, particularly during 

peak travel hours which makes crossing the road safely even more difficult. 
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Next Steps  
 

Feedback from the consultation, along with the additional information, has been 

considered by officers at KCC and DBC, and has been used to inform the finalisation 

of the proposal. 

 

The decision made is to proceed with the crossing in the proposed location but to 

amend the crossing type from a Toucan to a Puffin Crossing.   A Puffin crossing is a 

pedestrian only crossing with traffic lights, which stop the traffic flow when infrared 

sensors detect pedestrians waiting to cross.  This will therefore provide the desired 

improved crossing facility for pedestrians whilst alleviating some of the concerns 

raised by respondents regarding the surrounding cycling infrastructure and the 

behaviour of cyclists travelling along the road. 

 

This report and the revised proposal will be presented to Dartford Joint Transport 

Board for their feedback. Following this a decision will be made on the 

implementation of the scheme by KCC officers.  
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Appendix – KCC’s response to consultation feedback 
 

Your Feedback  Our Response 

A Toucan crossing will encourage more 

cyclists to ride on the pavement where it 

is not designated for shared use.   

The crossing will be amended to a Puffin, 

crossing, which is for the use of 

pedestrians only. As a result, cyclists will 

be less likely to continue to ride south on 

the pavement towards the crossing and 

will be directed to cross at a more 

appropriate location. 

Additional signage and other small scale 

improvements will be made around the 

location where NCR1 crosses Burnham 

Road.  This will include moving the 

location of the refuge island and installing 

‘No Cycling’ signs on the west footpath of 

Burnham Road to direct cyclists to use 

the shared use path on east side. 

A Puffin crossing was chosen as it is 

more likely minimise traffic congestion as 

it cancels the request when there is no 

longer a pedestrian waiting resulting in 

reducing the disruption to the traffic flow.   

The Toucan crossing does not link 

directly to the designated cycle route 

which crosses further up Burnham Road. 

The initial location is more suitable. 

The necessity for a safer crossing point 

outweighs the necessity to link NCR1. 

Removal of three on-street parking bays 

will make it harder for the local residents 

who are blue badge holders. This will 

impact on their wellbeing and may force 

them to stay at home. 

Observations at the site indicate there 

will be little displacement. Residents also 

have access to off-street parking at the 

rear of their properties. Advisory disabled 

parking bays will be marked in the 

closest remaining parking bays available.  

This will aid blue badge holders but as 

with all on street parking there is no 

guarantee of availability. 

The current island is wholly inadequate 

making crossing dangerous and difficult.  

Recent housing estates have 

compounded the problem of traffic flow 

An improved crossing facility for 

pedestrians will still be provided. The 

design of the crossing will provide the 

potential for some ‘informal’ traffic 
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and speeds. calming. 

Residents do not welcome the 

suggestion for a crossing to assist 

cyclists; we have been campaigning to 

get them banned from the pavements for 

the safety of school children and the 

elderly. 

New/additional signage will be provided 

where National Cycle Route 1 crosses 

Burnham Road. This will act as a 

deterrent for cyclists to continue cycling 

on the footpath down Burnham Road. 

Residents are not in favour of the 

removal of the speed camera that is 

currently positioned close to the 

proposed crossing location.  The speed 

camera is currently not working due to 

vandalism but when in use would provide 

some control/deterrent 24 hours a day.  

As part of an ongoing upgrade of existing 

speed cameras across the county.  The 

existing speed camera will be replaced 

and so it does not conflict with the 

proposed crossing will be relocated to 

the grassed area outside 95-97 Burnham 

Road. 

 
 
 


